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The enclosed documents were received by the Public Service Commission on March 27,
2009, from Richard Whitt, Austin & Rogers, P.A., regarding his client Carolyn L. Cook. The
complaint does not indicate that it has been reviewed by the Department of Consumer Services.

At the conclusion of your review/investigation of the attached documents, please inform the
Commission’s Docketing Department in writing of your findings in order that the Commission can

continue its processing of the attached complaint.

Sincerely,

Deborah Easterling

Enclosure:

cc: Richard Whitt
Robin Dial

PO Drawer 11649, Columbia, SC 20211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov
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March 25, 2009

VIA ELECTRONIC FILING

The Honorable Charles L. A. Terreni

Chief Clerk and Administrator

The Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

Re: o Carolyn L. Cook, Complainant, v. Alpine Utilities, Inc.
« Formal Complaint

Dear Mr, Terreni;

Enclosed please find & copy of the Formal Complaint of Carolyi L, Cook,

relevant to her time of ownership of Windridge Townhomes located in the 3300 block of
Kay Strect in Calumbia, South Carolina (Richland Cowity), (hereinafter, *Windridge”).
The utility serving Windridge during Ms. Cook’s time of ownership was Alpine Utilities,
Inc. '

Please show Jefferson D. Griffith, 111, Esquire and the uiidersigned as het Counsel
of Record. Her Complaint, signed in original, will be mailed to you today.

Respectfully submitted,
/s/
Richard L. Whitt

RLW/jy
Enclosure




Complaint

I-Carolyn L. Cook, received sewer scrvices from Alping Utilitics, Int.,
(hereinafter, “Alpine”) during my owneérship of Windridge Townhomes, located in the
3300 block of Kay Street in Columbia, South Carolina (Richland County), (hereinafier,
“Windridge™) in a time frame from 1999 until December 28, 2005.

Alpine required me fo be responsible for the payment of monthly sewer utility
services to my 46 tenants located in 23 duplexes located at Windridge.

On or about October 6, 2003 my husband, James C. Cook, contacted Alpine and
informed Alpmc of a new state law, Section 27-33-50, which bécame effective on July 1,
2002, My husband, on nmy behalf, requested Alpine to establish individual sewer utility
- accounts with cach of the tenants residing at Windridge, in compliance with Section 27-
33-30. Alpine refused that request, along with our later requests for Alpine to comply
with Section 27-33-50, F'have also learned that there are 58 other landlords and owners
who may have been required to pay Tor the sewer utility services for their tendnts,

Because Alpine should have known that the.law changed on July 1, 2002, and
becanse my husband gave Alpine actual notice of Section 27-33-50 on or gbout October
6, 2003, T believe that Alpine willfully overcharged me during my period of ownerslup of
Windridge.

Therefore, T.would like to file a formal complaint against Alpine, and [ am
secking a retwn of the avercharge pursuant to R. 103. 533 (3), from October 6, 2003 antil
December 28, 2005,

For the record, T am a General Partner of Happy Rabbit, a South Carolina Limibted
Partnership, and Happy Rabbil has a Complaint pending with this Commission.

:/L,/M/ﬁ ///faf

Carolyn L, cOgﬁ

My address is:
608 Southlake Road
Columbia, SC 29223
My telephone number is:
803-788-3133
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